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AZPEN MARKETING

INTRODUCTION

This presentation will demonstrate actionable examination of my work for Azpen with: SEO, PPC, usability, findability, strengths, to
demonstrate expertise in optimization and testing. This multi media presentation will be targeting recruiters with a vision for
updating their, or clients, marketing strategies.
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AZPEN MARKETING

EMAIL CAMPAIGNS & HEAT MAPS

Able to execute drip campaigns based off of stages in the buyers journey. Personalized What AMAZING weather FALL has. This season
the emails and analyized with heat maps the most clicked content. s a BREEZE to say the least.

We got some cool stuff to check out as you sip hot tea on the front porch

I  Spread the Word G800
HTML click map Top clicked links T :

AGLTE B2/4&{5/TM12/17'66
Connect. Watch. Enjoy.

8-in-1? YEP. That's

l'
Right.

’ This flashlight has besn all over the
television. [t's a powerhouse literally
with Power Bank, Study Light, Ulra
Bright Light, Oynamao Crank Charge,

= Cord Charge, Solar Charge, AM
Hﬁ_'_ Radio, FM Radio, '.."EI o and more

Don't Miss Our Newest Video

What AMAZING weather FALL has. This season

is a BREEZE to say the least.

See it revealed! A Top App You Meed fo Know! Shhh. It's a Secret.

Spread the Word GE00




AZPEN MARKETING

Al INTERGRATIONS

Integrated a chatbot on the main website with if/then flows with
various nodes of information. Through doing this the ChatBot was
trained to anwser customer questions with little human interations
needed. Also able to use the ChatBot for lead generation.
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Need a hand? I'm Azro.
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Azro, Your Guide
Built by Azpen. Here for you.

Hey — I'm Azro. Think of me as your

digital guide to all things Azpen. Need
help? Just ask. I'm fast, friendly, and n...

< '!i,':Azm.Yeruide = A

Azro's already on it. We're just finishing our
coffee — back in a few.

Hey — I'm Azro. Think of me as your
digital guide to all things Azpen.

Need help? Just ask. I'm fast, |
friendly, and not afraid of complex

questions.

Yeah, it's me—Azro! I'm like your
super smart buddy who never
sleeps (thanks coffee) and always

your questions, ask away! &5

-

Please introduce yourself;

N |

| | Sign up for our newsletter

Fa®
of

Azro, Your Guide

We reply promptly

Hello

Our staff is busy currently.

If you want to type a message then
our staff will get back as soon as

possible.

Check out our support section, as it
has answers to over 90% of

questions:

Support Section

We also have written guides.




AZPEN MARKETING

Al INTERGRATIONS: EXAMPLE FLOWS

The ChatBot was trained both to anwser from keyword triggers in written responses as well as clickable buttons. Below illustrates an
example of a flow to address Wi-Fi Issues, as well as illustrates what happens if you click various triggers. By intergrating an Ai
ChatBot it increases leads, sales and saves time anwsering questions.

< & Az, Your Guide

We reply promptly

What type of product are you

. How can we help?
looking for? '

< 'fi," Azro, Your Guide

We repl " | . ¢ @

' lablets l l | aptops

W

To connect most tablets to WiFi

these steps will work:

Hello,
What can we help you with today?

What can we help you with today?

What can we help you with today?

Hard reset:
Fromotioncl Videos | -
\ | Orotot ol 1 What type of product are you

having issues with? . Open your tablet's Settings app.

1
5

What type of product are you

having issues with? @

. Tap Network & internet ">" Wi-Fi.
3. Turn on Use Wi-Fi.

( mplet )( La ptop ) DockAll How can we help? 4. Tap a listed network. If it needs a

password, you'll see the Lock.

| Common Questions |

h. After you connect, you can start



AZPEN MARKETING

OPTIMIZING
PROCESSES

To help streamline customer service processes the
right images show how written and video guides were
created to boost efficiency. They were collected into a
page that customers can easily access to get their
questions answered. Alongside this a Q&A section was
created to answer common questions.

How Can We Help You?

Support Center

Choose a category

2 &ADrivers: Quick Fixes to Common Questions

Video Guides: Support to Fix Most |ssues

Written Guides: Quick Help for Tablets/Leptops and More
Fromotional: See Mew Products, Holiday Videos, etc

User Manuals: Seve and Print Manuals And Warranty
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AZPEN MARKETING

PAID ADVERTISING (PPC)

This is an example of work I have done with Amazon PPC by analyzing bids, top of search, rest of search and product pages.

'n' Other bidding strategies

substitutes

Dynamic bids - up and down

loose-match

close-match

complements {  Delivering This demonstrates an understanding of
various bidding strategies.

substitutes

complements

Top of search (first page)

Rest of search
(Left) This is an example of a (Right) This is an example of
. Froduct pages
campaign I did for Amazon using broad, phrase and m
that made a 2.38 ROAS. After exact keywords for a _ _
. : This showcases paid goals and
selling through warehouse campaign. e
inventrory we slowed down aiming to target top of search

the campaign with the campaign



AZPEN MARKETING

SEO & SOCIAL MEDIA

Using SEO best practices such as keyword research, competitor analysis, Meta Descriptions,
fixing broken links, indexing issues, alt tagging, and more, was able to boost site interactions.
Used social media to spread awareness, humanize the brand, develop different levels of
follows such as: casual, loyal and fan. Experience scheduling social posts and keeping up with
trends. Ran everything from Facebook, Instagram, TikTok, YouTube, Email and more.

REpen Suep 89 i L % el : #% Azpen Innovations, Inc.
s ot oy — A, : .
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Thank you to i Pereanel Care AZPEN S

Everyone is hopping on this trend created by Ai! So are we!
Meet the marketing department action figure series! Also,
check out our Ai line at: https /w.azpenpc.com/
collections/driver

*  all our new
followers!!

&

@azpenofficial
3,242 1,034 362

Following Fol 5 Likes

Azpen Innovation

Message us for discounts on other products!
#A| #irenc st #trend #actionfigures #share #follow
#LikeFo are #technol

EDITION

Edit profile Share profile EDITION

o, -]

Discounts: www.icoolproducts.com
Tech: www.azpenpc.com
#blackfriday #christmas

y
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COLLECTOR SERIES
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» Shopping
& Product snippets
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{? Merchant opportunities

* Enhancements

£ FAQ

b Security & Manual Actions




AZPEN MARKETING

FINDABILITY: ECOMMERCE

CHANNELS

-Optimized the Amazon storefront, as well as
other channels, to reflect current products with
videos, banners and clickable buttons the
newest products. Revamping the store makes it
easier to access products and understand what
the brand has to offer.

-Updated product listings (on multiple
channels) to reflect most current products with
zoomable images to enhance SEO and also
video content.

-Used keyword research when creating
descriptions, titles and bullet points

-Did A+ Content to help customers connect with
the product more

-Engaged with customers

-Designed all content

W "Hey Google,
Call Mom."
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fhazpen
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Emmy Winner Audio f

R Display.
No WiFi Needed.

( SHOP NOW )

Zvazpen

Laptops. Tablets. Accessories.
WELCOME TO OUR FAMILY.
FOLLOW FOR MORE.

DockALL D115
DOCK Phones.

& CHARGE Devices.
w LISTEN To Songs.
— SPEAK With Calls.
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AZPEN MARKETING

BRANDING

Running the website, social, then eCommerce channels it was made to keep consistent in branding from tone, colors and messaging.
Doing branding I also created user manuals and boxes for products that keep consistent to brand guidelines. To help familiarize sales
reps with the brand we held product trainings to keep them in the loop as well as giving them flyers that match guidelines.

’ MODEL# G800 Q "N 5
dZpen United States | USD § -~ B
‘,‘ azpen Call X at XOOX-X00-X000 AER S
to echedule 8 mesting at
All Wireless Prepaid Show Heme Products ~ Suppert ~ AboutUs ~ News Your Customer Wishlist
Blaze G800
Py o '-H

Video Guides

Ai Learning Hub

Y /B4

QA

User Manuals
General Support
Promaotional
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4G LTE Translation X
Multi-Language Support 3 _

Luxury Tablets B i0S & Windows Compatible

| ®, \/oice-to-Coogle
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B iOS & Windows Compatible &4
& USB & Bluetooth Connections

(] & HDDisplay e ] v A— & USB & Bluetooth Connections
.
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